COMMONWEALTH OF KENTUCKY

BEFORE THE PUBLIC SERVICE COMMISSION

In the Matter of:

KENTUCKY POWER COMPANY
d/b/a AMERICAN ELECTRIC POWER

AND

BELLSOUTH TELECOMMUNICATIONS, INC. CASE NO. 96-037

ALLEGED FAILURE TO COMPLY WITH COMMISSION
REGULATIONS

e e e e e e N Nt Nt

O R D E R

On March 5, 1996, Kentucky Power Company d/b/a American

Electric Power ("American Electric") and BellSouth Telecommuni-
cations, Inc. ("BellSocuth") filed their ©responses to the
Commission’s Show Cause Order dated February 14, 1996. The

responses included requests, which the Commission treats as
motions, for an informal conference.

Having reviewed the responses of American Electric and
BellSouth, and being otherwise sufficiently advised, the Commission
finds that good cause has been shown for granting said motions.

IT IS THEREFORE ORDERED that:

1. The motions of American Electric and BellSouth are
granted.
2. An informal conference shall be held on March 15, 1996,

at 10:00 a.m., Eastern Standard Time, in Conference Room 2 of the

Commission’s offices at 730 Schenkel Lane, Frankfort, Kentucky.




3. The hearing scheduled for March 15, 1996 is hereby

cancelled.

Done at Frankfort, Kentucky, this 15th day of March, 1996.

PUBLIC SERVICE COMMISSION

the Commission

ATTEST:

> Mty

Executive Director
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Wherefore, complainant asks ﬁnf GTE I?QOCIDEA DETAILED E)(PLMMTIDAI OF .
(Specifically state the
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| ' 5 TH
| Dated at LEXin G;TO'V , Kentucky, this 9 day
(Your City) '
of FEBRUARY , 19 96.
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(Your Signature)
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TELEPHONE NUMBER 606 271-3214 Customer ID 910301 7\
|
|

PAGE] OF 4 BILL DATE February 25, 1995
Helpful numbers BILLING SUMMARY MARC G ROSE
GTE billing Previous charges
questions Amount of last bill $ .00
1 800 483-3300 Payment received. Thank you. CR 75.00
Credit balance CR §$ 75.00
To order GTE Current charges .
services Total current charges $ .00 :
1 800 483-4300 Refund check to follow $ 75.00 i
I
Total amount due s 00 !
. - FINAL BILL -
TELEPHONE NUMBER NON-PUBLISHED
It's our MARC G ROSE
privilege to 1251 TRENT BLVD —_
serve you. : LEXINGTON,KY 40517 - 33L8




G
TELEPHONE NUMBER 606 271-3214 Customer ID 910301 -
PAGE]l OF 4 BILL DATE March 25, 1995
Helpful numbers ~ BILLING SUMMARY MARC G ROSE
GTE billing Previous charges
questions Amount of last bill $ .00
1 800 483-3300 Payment received. Thank you. CR 155.00
Credit balance CR S 155.00
To order GTE Current charges
services Total current charges s .00
1 800 483-4300 Refund check to follow $ 155.00
Total amount due $- .00
- FINAL BILL -
TELEPHONE NUMBER NON-PUBLISHED
It's our MARC G ROSE
privilege to ) 1251 TRENT BLVD -
serve you. LEXINGTON,KY 40517 - 33L&
E




GTE]

TELEPHONE NUMBER 606 271-3214 Customer 1D 910301
PAGE] OF 4 BILL DATE April 25, 1995
Helpful numbers BILLING SUMMARY . MARC G ROSE
GTE billing Previous charges .
questions Amount of last bill $ .00
1 800 483-3300 Payment received. Thank you. CR 55.01
Total adjustments CR 155.00
Credit balance CR $ 210.01
To order GTE
services Current charges
1 800 483-4300 Total current charges s 00
Refund check to follow $ 210.01
Total amount due ) - FINAL BILL -
TELEPHONE NUMBER NON-PUBLISHED
It's our MARC G ROSE
privilege to 1251 TRENT BLVD
serve you. LEXINGTON,KY 40517 - 33L&




TELEPHONE NUMBER 606 271-3214 Customer ID 910301
PAGE] OF 4 BILL DATE May 25, 1995
Helpful numbers ~ BILLING SUMMARY MARC G ROSE
GTE billing Previous charges
questions Amount of last bill $ .00
1 800 483-3300 Payment received. Thank you. CR 40.01
Total adjustments CR 210.01
Credit balance CR $ 250.02
To order GTE
services - Current charges
1 800 483-4300 Total current charges $ .00
Refund check to follow $ 250.02
Total amount due S .00 - FINAL BILL -
TELEPHONE NUMBER NON-PUBLISHED
It's our MARC G ROSE
privilege to 1251 TRENT BLVD
serve you. : LEXINGTON,KY 40517 - 33L&
|
. |
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TELEPHONE NUMBER

606 271-3214 Customer ID 910301

1 800 483-1000

To order GTE
services
1 800 4834300

It's our
privilege 10
serve you.

PAGE] OF 4 BILL DATE June 25, 1995
Helpful numbers ~ BILLING SUMMARY MARC G ROSE
GTE Billing Previous charges
questions Amount of last bill $ .00
1 800 483-3300 Payment received. Thank you. CR 32.00

Credit balance CR $ 32.00

Current charges

Total current charges s 60
GTE repair Refund check to follow $ 32.00
call .
Customer Care Total amount due $ 00

TELEPHONE NUMBER

MARC G ROSE
1251 TRENT BLVD

LEXINGTON,KY 40517 - 33k8

- FINAL BILL -

NON-PUBLISHED




Is your RETURN ADDRESS completed on the reverse side?

SENDER:

& Complete items 1 and/or 2 for additional services. T e sesmes e ceseeos -
¢ Complete items 3, and 4a & b. following services (for an extra
® Print your name and address on the reverse of this form so that we can fee):
return this card to you. .
o Attach this form to the front of the mailpiece, or on the back if space 1. [ Addressee's Address
does not permit.
® Write “’Return Receipt Requested’* on the mailpiece below the erticle number | 2. [ Restricted Delivery

@ The Return Receipt will show to whom the article was delivered and the date .
delivered. Consult postmaster for fee.

3. Article Addressed to: 43, Article Number

. — Z 24 (- {
G‘TL', /ELE./’NC‘UE OpEMUO‘f-S' 4b. Ser‘éce TéypegLOVy
Q 3 Registered
P.o. Box /132%

S+Perees b FL 332733

et
Thank you for us;lng Return Recelipt Service.

5. Signature (Addressee)

6. Sjgpature (Agent)
ol Gl |

PS Form 3811, December égﬁ *U.S. ep : 1893—352.714 DOMESTIC RETURN RECEIPT
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GTE

TELEPHONE NUMBER

606 271-3214

Customer 1D 910301

PAGE] OF 4 BILL DATE March 25, 1995
Helpful numbers BILLING SUMMARY MARC G ROSE
GTE billing Previous charges
questions Amount of Jast bill $ .00
} 800 483-3300 Payment received. Thank you. CR 155.00
Credit balance CR S 155.00
To order GTE Current charges
services Total current charges s .00
1 800 483-4300 Refund check to follow £ 155.00
Total amount due S 00

It's our
privilege to
serve you.

TELEPHONE NUMBER

MARC G ROSE
125} TRENT BLVD

NON-PUBLISHED

LEXINGTON,KY 40517 - 33L8

- FINAL BILL -




&our RETURN ADDRESS completed on the reverse side?

SENDER:

e Complete items 1 and/or 2 for additional services.
e Compiete items 3, and 4a & b.

® Print your name and address on the reverse of this form so that we can

return this card to you.

o Attach this form to the front of the mailpiece, or on the back it space

does not permit.

* The Return Receipt will show ti
delivered.

* Write ‘‘Return Receipt Requesteq’’ on the mailpiece below the article number |
hom the article was delivered and the date
(¥4

| also wish to receive the
following services (for an extra
fee):

1. O Addressee’s Address

ice.

2. [ Restricted Delivery
Consult postmaster for fee. .

3. Article Addressed to:
GTE
P_ 0.3 o X 24 998

Tamea FL 33623-4%9¢

4a. Article Number

2 27 095 83Y

4b. Service Type

O Registered O tnsured
Certified D cop
Mafl turn Receipt for
Express 71 erchandise

7. Date o;,7§|.very /7 /

5. Signature (Addressee}

8. Addresdee’s Agbress (Only if requested
and fee is pai

3 s@‘?wreﬂ| /‘/r/ 05{

Thank you for using Return Recelpt Serv

IRt B I

OC Carm 2R11 Norarmher 1991

0US GPO:11993—352-714

POMESTIC RETURN RECEIPT
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&TE
P.o. Box 24298
_//A7MPA FL 33623- 4893
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s youf hETURN ADDRESS completed on the reverse Aéide?.

SENDER: . .
s Complete items 1 snd/or 2 for additiona) services. | also wish to receive the
e Complete items 3, and 48 & b. following services (for an extra

« Print your name and address on the reverse of this form so that we can | (aqi:
return this ¢ard to you. :

» Attach this form to the front of the mailpiece, or on the back if space 1. [0 Addressee’s Address
does not permit,

~)
« Write “‘Return Receipt Requested’’ on the mailpiece below tha@mcle number | 2 D Restricted Delivery
« The Return Receipt will show 1o whom the article was delivered and the date '
delivered. Consult postmaster for fee.

3. Article Addressed to: 4a. Amcle Number

4b. Servnce Type
O Registered O 1nsured

P O Bo X ZL/ gq g ) Certified - (JCOD
N xpress Mail {3 Return Receipt for

7;,;\4/’/? FL 3 3423 - 17(?98' 7. Date of7DeI|ve /r‘;’?ldlse

E. Signature (Addressee) 8. Addressee’s Address (Only if requested
and fee is paid}

6. Sj@lure(Agz\j \///5/.;; Coib HBED I

PS Form 3811, Qggem’ber 1991 | #US.GPO: 0352714 'DOMESTIC RETURN RECEIPT }

Thank you for using Return Receipt Service.
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GTE
PO Box 2‘/6)98
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Hat-onal Credit 'Aanagement Center

K:j E /7’) YME = />,'5/"ﬂN/) 5

By /4 Ca'_:.ﬁCT;o_v /'ch.;‘,~«r

JULY 20, 1995

MARC G ROSE
1251 TRENT BLVD
LEXINGTON KY 40517-3368

RE: K5105 910301 (606 271-3214)

DEAR MARC G ROSE:

dkhkkhkhkhkhkkhkhkkhkhkkhkhkhkkdkhkhkkdkkk

* *
* FORGET TO PAY? *
* *

ded gk kg ok ok ok ok ok ok ok k ok ok ok ok ok ok ok k ok kK

ACCORDING TO OUR RECORDS YOU HAVE NOT PAID THE OVERDUE
AMOUNT SHOWN BELOW.

IF YOU HAVE NOT PAID, PLEASE PAY IMMEDIATELY. YOU MAY

PAY IN PERSON AT ANY ONE OF OUR PAYMENT AGENCIES OR CALL
1-800-483-3720 FOR PAYMENT ARRANGEMENTS. A RETURN ENVELOPE
IS ENCLOSED FOR YOUR CONVENIENCE. YOU MAY ALSO CHARGE THE
PAYMENT TO YOUR VISA, MASTERCARD, OR DISCOVER.

IF PAYMENT HAS BEEN MADE PLEASE DISREGARD THIS LETTER.
THANK YOU.

NATIONAL CREDIT MANAGEMENT CENTER
AMOUNT DUE $72.01

CE

PLEASE RETURN THIS STUB WITH YOUR PAYMENT

MARC G ROSE
1251 TRENT BLVD
LEXINGTON KY 40517-3368

RE: K5105 910301 (606 271—3214).
AMOUNT DUE $72.01 CE
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National Credit Management Center

AUGUST 01, 1995

MARC G ROSE

C/O KATHY ADKINS

PO BOX 11328

ST PBG FL 33733
MC FLSP21594

i RE: K5105 910301 (606 271-3214)

i DEAR MARC G ROSE:

THIS LETTER IS IN REFERENCE TO YOUR RECENT CORRESPONDENCE
DATED JULY 24, 1995.

o Pease Sce

.&:° THE_LETTER SENT TO YOU ON THIS ACCOUNT WAS IN ERROR; IT SEEMS g 3
, o THAT YOU WERE MAILING US CHECKS UNDER THIS PHONE NUMBER AND  (sryeeCouirms)
*  THE NAME ON THIS ACCOUNT. IN THE FUTURE PLEASE INCLUDE o

MELANEY HALEYS CUSTOMER ID # 911217 IF YOU WISH TO PAY s Nams

WITH A CHECK UNDER YOUR NAME. ”f“gzgff
' s {

AS WELL YOUR CREDIT HAS NOT BEEN AFFECTED AS GTE DOES NOT Ou A Sues

LIST ACCOUNTS WITH THE CREDIT BUREAU. FOR THAT TO HAPPEN YOUR (.- Or Ted
ACCOUNT MUST GO TO A COLLECTION AGENCY. THAT HAS NOT HAPPENED
TO THIS ACCOUNT.

s 2 rED
Cnécyg

I APLOGIZE FOR THE INCONVENIENCE WE HAVE CAUSED YOU. IF YOU
NEED FURTHER ASSISTANCE YOU CAN REACH ME AT 800 483 3720

EXT, 601.
1/. <
CHRIS D.
GTE CUSTOMER SERVICE

—

%
gé
=

[}

Zie

n

A )
.

AMOUNT DUE $.00

R IET

PLEASE RETURN THIS STUB WITH YOUR PAYMENT

MARC G ROSE
C/0 KATHY ADKINS
PO BOX 11328

ST PBG FL 33733

MC FLSP2194

RE: K5105 910301 (606 271-3214)
AMOUNT DUE o0 $.00 S CE
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TELEPHONE NUMBER 606 271-3214 Customer ID 910301
PAGE] OF 4 BILL DATE July 25, 1995
Helpful numbers ~ BILLING SUMMARY MARC G ROSE
GTE billing Previous charges
questions Amount of Jast bill $ .00
1 800 483-3300 No payment received. .00
Total adjustments 72.01
Amount past due $ 72.01
Current charges
GTE repair Total current charges $ 00
call
Customer Care Total amount due $ 72.01
1 800 483-1000 Please pay upon receipt . '_FINAF B"Jg -
Subject to immediate
referral for collection
and credit reporting.
To order GTE
services
1 800 483-4300
) o e o s o e A5 S6E TeVELSE Side Jor additional infOrMAlioN, | o e e e e o o

Detach and return this section with your check payable to GTE. 210°HBRZZ
00001363 7K 0000009665

20-KY
271-3214 19910301

TELEPHONE NUMBER NON-PUBLISHED

g Please pay ’ Total amount due $ 72.01
this amount. Please pay upon receipt
It's owr MARC G ROSE
privilege to 1251 TRENT BLVD GTE South
serve you. LEXINGTON,KY 40517-33L4& P.O. Box 31122
Tampa, FL
33631-3122

20 5105 2713214 910301} 03 00D0OOOOO?201 0OOOODOOO?201 Oc




GTE

TELEPHONE NUMBER 606 271-3214 Customer 1D 910301 -
PAGE] OF 4 BILL DATE August 25, 1995

Helpful numbers ~ BILLING SUMMARY MARC G ROSE

GTE billing Previous charges

questions Amount of last bill $ 72.01

1 800 483-3300 Payment received. Thank you. CR 35.81

Amount past due $ 36.20
Current charges
Total current charges s 00

GTE repair

call Total amount due $ 36.20

Customer Care Please pay upon receipt )

1 800 483-1000 - FINAL BILL -
Subject to immediate
referral for collection
and credit reporting,

To order GTE -

services

1 800 4834300

Detach and relum rhzs section wuh your check payable to GTE. 210°HBRZZ }

00001434 7K 0000010091
20-KY
271-3214 19910301

TELEPHONE NUMBER NON-PUBLISHED |
Please pay } Total amount due 5 36.20
this amount. Please pay upon receipt 1
It's our MARC G ROSE
privilege to 1251 TRENT BLVD GTE South -
serve you. ' LEXINGTON,KY 40517-33L8 P.O. Box 31122
Tampa, FL
33631-3122

20 5105 2713214 910301 D3 0000000320 00000003620 10




GIE

TELEPHONE NUMBER 606 271-3214 Customer 1D 910301
PAGE] OF 4 BILL DATE September 25, 1995
Helpful numbers ~ BILLING SUMMARY MARC G ROSE
GTE billing Previous charges
questions Amount of last bill $ 36.20
1 800 483-3300 No payment received. .00 .
Total adjustments CR 36.20
Balance $ 00
Current charges ‘ '
GTE repair GTE regulated services $ 36.20
call Total current charges $ 36.20
Customer Care ’
1800 483-1000  Total amount due $ 36.20 - FINAL BILL -
Please pay upon receipt Subject to immediate

referral for collection
and credit reporting.

To order GTE
services
1 800 483-4300

Please see reverse s r additional informatio

Detach and return this section with your check payable to GTE. 210°HBRZZ
00001495 7K 0000010477

20-KY
271-3214 19910301

TELEPHONE NUMBER NON-PUBLISHED
Please pay } Total amount due $ 36.20
' this amount. Please pay upon receipt

It's our MARC G ROSE

privilege to 1251 TRENT BLVD GTE South

serve you. LEXINGTON,KY 40517-33kL38 P.O. Box 31122
Tampa, FL
33631-3122
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GTE

TELEPHONE NUMBER 606 271-3214 Customer ID 910301
PAGEl OF 4 BILL DATE August 25, 1995

Helpful numbers ~ BILLING SUMMARY MARC G ROSE
GTE billing Previous charges
questions Amount of last bill $ 72.01
1 800 483-3300 Payment received. Thank you. CR 35.81

Amount past due $ 36.20

Current charges

Total current charges § 00
GTE repair
call Total amount due $36.20

Customer Care

Please pay upon receipt

- FINAL BILL -
Subject to immediate
referral for collection
and credit reporting.

1 800 483-1000

To order GTE
services
1 800 483-4300

Please see reverse side for additional information

- e e e LR SCE VIS side [Or additional INfOrTOLON, L e s e e o

Detach and return this section with yowr check payable to GTE. 210°HBRZZ
00001434 7K 0000010091

20-KY
271-3214 19910301

TELEPHONE NUMBER NON-PUBLISHED

Total amount due
Please pay upon receipt

Please pay } $36.20
this amount.

It’s our MARC G ROSE : |
privilege to 1251 TRENT BLVD GTE South -
serve you. LEXINGTON,KY 40517-33:8 P.O. Box 31122 :
Tampa, FL
33631-3122
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